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Abstract in English:

This study aims to investigate the impact of teamwork on enhancing employees’
performance in the Districts Department within municipalities, focusing on the
informal interactions and positive engagement among employees. The research
examines the concept of teamwork and its dimensions—location, mutual interest,
social relations, and influence—and analyzes how these dimensions affect job
performance, which is determined by ability, motivation, and capabilities. The
findings underscore the importance of creating a work environment that fosters
team—-based relationships and supports the role of informal leadership, due to its
positive influence on knowledge sharing, innovation, and effective achievement of

organizational goals.
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